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Assessment of Accuracy of Patient Teach-Back Responses After Pharmacist-Led Education Utilizing 

Materials Accommodating All Learning Styles

Background Materials

• Prior to intervention, pharmacists provided verbal, face-to-face education, 

occasionally with written material, to patients meeting specific high-risk 

criteria (bariatric, anticoagulation, disease state-specific, and other)

• At baseline, 75% of bariatric patients were able to correctly answer 

teach-back questions regarding their medications several minutes after 

education

• By tailoring educations to the patient’s learning style, we hope to increase 

understanding of medications and compliance through engagement, 

thereby reducing side effects, interactions, and medication errors

Objectives:
• Ask patient their preferred learning method prior to each counseling 

session

• Improve bariatric medication teach-back response accuracy to >90%

Contact: MEGHAN RORICK (mrorick@iuhealth.org) or 

HALEY SMITH (hsmith25@iuhealth.org)

Discussion

• Authors have no conflicts of interest to disclose

Conclusion

• Overall, multimodal education materials appear to increase patient 

engagement and short-term recall of medication teaching

• Early results demonstrate a trend towards improved teach-back accuracy 

in the bariatric patient population

Disclosure

Methods

Results

Survey

• IUH Insiders survey sent to surgical patients admitted for an 
overnight stay on their preferred learning method and 
perceptions of quality of education prior to discharge 
(December 2019)

Event

• Rapid improvement event team (pharmacy, nursing, and 
case management) met for 1 week to develop and 
standardize education materials for visual, verbal, and 
hands-on learners (February 2020)

Staff 
Education

• Training conducted with pharmacists on the use of newly 
developed materials including presentation-style visual aids 
for patients to view on electronic tablets during medication 
counseling (August 2020)

Data 
Collection

• Bariatric teach-back responses recorded on a spreadsheet 
by educator to assess impact of implemented changes and 
new materials (September 2020 - present) 

Based on survey results, patients preferred face-to-
face instruction (80%) with written materials (68%) 
to supplement their education when learning about 

medications prior to discharge.

After utilization of new education materials, early 
data demonstrated an increase in bariatric patient 
teach-back accuracy to near 100%. Results are 

limited by small sample size and short duration of 
collection.

Bariatric education materials were presented and 
approved by the Bariatric Steering Committee.

Additionally, anticoagulation materials are currently 
under review by IU Health System Anticoagulation 

Quality Committee for system utilization.

Anecdotally, pharmacists have reported increased 
patient engagement during education, especially for 
those who are hard of hearing, and overall positive 
patient feedback regarding improved teaching style 

and materials.


