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WHEN THE SYSTEM FAILS…

• Special characters = “playing telephone”?

National Council for prescription drug Programs (NCPDP SCRIPT). (2021, February). Retrieved February 20, 2021, from 
https://www.arcesb.com/resources/edi/ncpdp-script.rst





WHEN THE SYSTEM WORKS AS INTENDED 
(BUT STILL FAILS)

• Cancel Rx tasks

• Best practices for “UD” or “prn”

• Use of notes fields

• Duration vs. days supply

• Quantity and units of measure indicators

National Council for prescription drug Programs (NCPDP SCRIPT). (2021, February). Retrieved February 20, 2021, from 
https://www.arcesb.com/resources/edi/ncpdp-script.rst



PREVENTION STRATEGIES

• Use of Rx notes fields

• Thorough medication reconciliation

• Go “old-school”—increase healthcare provider communication

• Question electronic data
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