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THE ETERNAL CONUNDRUM



TRAINING RESOURCES

• AHRQ Match 5 Training
• ASHP Advanced Pharmacy Technician Training materials
• The High 5's Project -- the WHO
• Medication Reconciliation Flowsheet –IHI
• Medication Reconciliation Learning Series -- NASPA

https://www.ahrq.gov/patient-safety/resources/match/match5.html
https://www.ashp.org/-/media/assets/pharmacy-technician/docs/pt-tech-services-emergency-dept-medication-reconciliation.ashx?la=en&hash=14F38F6300C7376E748C39E7D1D043C67BFE1C2A
https://www.who.int/patientsafety/implementation/solutions/high5s/h5s-sop.pdf
http://www.ihi.org/resources/Pages/Tools/MedicationReconciliationFlowsheet.aspx
https://naspa.us/resource/medication-reconciliation-learning-series/


RESOURCE OVERLOAD?

http://www.ihi.org/resources/Pages/Tools/BMHMemphisMedicationReconciliationForm.aspx



AN UNATTAINABLE 
GOAL?
• MORE DATA ABOUT ADMISSION THAN OUTPATIENT OR

DISCHARGE

• MANY DIFFERENT “SOURCES OF TRUTH”

• MANY EVENTS MAY GO UNRECOGNIZED

https://psnet.ahrq.gov/primer/medicati
on-reconciliation, Accessed 2/20/2021
Arch Intern Med. 2005;165:424-429

https://psnet.ahrq.gov/primer/medication-reconciliation


DOES THE PROCESS MATTER?

What do you take for 
your diabetes or high 

blood sugar?

Do you take any 
over-the-counter 

medications?

Medications at Transitions and Clinical Handoffs (MATCH) Toolkit for Medication Reconciliation. Content last reviewed 
August 2012. Agency for Healthcare Research and Quality, Rockville, MD.

https://www.ahrq.gov/patient-safety/resources/match/index.html



SIMULATION IN EDUCATION

• PHARMACY PROGRAMS

Komperda, K., & Lempicki, K. (2019). Effectiveness of a medication reconciliation simulation in an 
introductory pharmacy practice experience course. American Journal of Pharmaceutical 

Education, 83(4), 6628. doi:10.5688/ajpe6628



SIMULATION IN PRACTICE?

• HOW TO ENGAGE PRACTITIONERS?

• HOW TO ADAPT TO TIME CONSTRAINTS?

• HOW TO PROVIDE TRIAL AND ERROR IN A SAFE
ENVIRONMENT?

• HOW TO AVOID A PANDEMIC?

https://www.cyoa.com/collections/bestsellers



SHALL WE PLAY A GAME?

ESSENTIAL OILS EMILY:
HTTPS://REDCAP.ASCENSION.ORG/ININD/SURVEYS/

?S=7HK7X7DEWF

GERIATRIC JERRY:
HTTPS://REDCAP.ASCENSION.ORG/ININD/SURVEYS/

?S=K7CPRCKRH4
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